FFS Children

Single Item Measure
Q19 Days waiting for acute care (N=243)

Question 19

700 _
& 63%
o _
Survey respondents were asked: 60%
o/ |
“In the last 6 months, how many days did 50%
your child usually have to wait between o
; . 40% -
trying to get care and actually seeing a o
provider for an illness or injury?” 30%
30% -
20% -
[0)
10% - 8%
0%
Note: Same day 1to 3 days 4 days or more
This question was answered by people (N=152) (N=72) (N=19)

who indicated their child had an illness
or injury that needed care right away in
the first 6 months of 1998.
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FFS Children

Single Item Measure

Q32 Doctors talked with parents about skills

Question 32 needed to take care of child (N=440)
56% -
Survey respondents were asked: 54%,
54% -
“In the last 6 months, have any of your
child’s doctors or other health providers 52% -
talked with you about skills you need to
take care of your child?” 50% -
48% -
46%
46% -
44% -
42%
Yes (N=237) No (203)
Note:

This question was answered by people
who indicated they had taken their child
to a doctor’s office or clinic in the first 6
months of 1998.
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FFS Children

Single Item Measure

Question 33
Q33 Doctors gave parents reassurance

about child care (N=435)

Survey respondents were asked:

90% -
“In the last 6 months, have any of your 80% - 80%
child’s doctors or other health providers °
given you reassurance about the care you 70% -
are providing for your child?”
60% -
50% -
40% -
30% -
20%
20% -
10% -
Note:
This question was answered by people 0%
who indicated they had taken their child Yes (N=349) No (N=88)
to a doctor’s office or clinic in the first 6
months of 1998.
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FFS Children

Single Item Measure

Question 35

Survey respondents were asked:

“In the last 6 months, how often were
you involved as much as you wanted
in the decisions about your child’s
health care?”

Note:

This question was answered by people
who indicated they made decisions
about their child’s health care in the
first 6 months of 1998.

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Q35 Involved as much as wanted in
child's health care decisions (N=277)

81%
12%
7%
Always Usually Sometimes/Never
(N=224) (N=33) (N=20)
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Note:

FFS Children

Single Item Measure

Question 39

Survey respondents were asked:

“In the last 6 months, how much of a
problem, if any, was it to get the
physical, occupational, or speech
therapy your child needed?”

This question was answered by people
who indicated their child needed
physical, occupational, or speech
therapy in the first 6 months of 1998.

70%

60%

50%

40%

30%

20%

10%

0%

Q39 Problems getting physical, occupational, or
speech therapy (N=206)

60%
25%
15%
Not a problem Small problem Big problem
(N=124) (N=52) (N=30)
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needed?”

Note:

FFS Children

Single Item Measure

Question 42

Survey respondents were asked:

“In the last 6 months, how much of a
problem, if any, was it to get the
treatment or counseling your child

This question was answered by people
who indicated their child had had
treatment or counseling for an
emotional developmental or behavior
difficulty in the first 6 months of 1998.

80%

70%

60%

50%

40%

30%

20%

10%

0%

Q42 Problems getting treatment or counseling

68%

Not a problem
(N=160)

(N=235)
177% 15%
Small problem Big problem
(N=39) (N=36)
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FFS Children
Single Item Measure Q48 Getting appointment for child's first check-up
(N=186)
100% -
Question 48 ° 93%
90% -
Survey respondents were asked: 80% -
“Did you get an appointment for your 70% -
child’s first visit to a doctor or other
health provider for a check-up, or for 60% -
shots or drops, as soon as you
wanted?” 50% -
40% -
30% -
20% -
Note: 10% - 7%
This question was answered by people
whose children were two year old or 0%
younger and had gone to a doctor for a Yes (N=173) No (N=13)
check.
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Note:

FFS Children

Single Item Measure

Question 61

Survey respondents were asked:

“In the last 6 months, how much of a
problem , if any, was it to get your
child’s prescription medicine at the
drug store or pharmacy?”

This question was answered by people
who indicated they did get a new
prescription or had a prescription
refilled in the first 6 months of 1998.

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

Q61 Problems getting child's
prescription medicine (N=413)

81%
15%
5%
[ ]
Not a problem Small problem Big problem
(N=293) (N=53) (N=18)
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